
I S S U E  N O . 4

AEA  NewsAssociation of
European Airlines

BRUSSELS AIRLINES CO-CEO NAMED AS AEA CHAIRMAN
FOR 2012

The Association of European Airlines (AEA)
has named Bernard Gustin, Co-Chief Exe-
cutive of Brussels Airlines, as its new Chair-
man for 2012.

During his year-long chairmanship, Bernard
Gustin will act on behalf of AEA’s 35 airline
members which contribute €86 billion to the
European economy. He will chair the asso-
ciation’s board and represent AEA in high-
level political meetings.

“Europe is bracing itself for a turbulent 2012, therefore it is more
critical than ever to have a competitive and thriving European airline
industry,” said Mr Gustin. “AEA’s members want to fuel the econo-
mic recovery. To achieve this, aviation must not be used as a regu-
latory playground, or as an austerity cash-cow. 

“Our focus for the coming 12 months will be on removing ineffi-
ciency from the system and driving external costs down. As a key
priority, we urgently need Member States to deliver on their Single
European Sky promises.”

But as we enter 2012, the political focus is sadly dominated by ten-
sions over aviation’s inclusion in the EU ETS – not on the launch of
landmark Single European Sky reforms which will slash emissions
by 12%, reduce delay times and cut airline operating costs.

“The ETS debate is like a volcano. When the tensions erupt, it is
going to be extremely damaging for European air travel. A globally
acceptable solution and a shift of focus from politics back to the en-
vironment is an absolute must for 2012,” said Mr Gustin. 

Mr Gustin succeeds Virgin Atlantic Chief Executive Steve Ridgway,
who expertly steered the association’s work during 2011.
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FTL PROCESS MUST NOT BE DERAILED

The European Aviation Safety Agency
(EASA) has published the findings of a
wide-ranging consultation on new pilot flight
time limitation (FTL) rules, which will harmo-
nise the maximum number of hours that pi-
lots can work at European level.

Responding to this development on behalf
of Europe’s network airlines, AEA Secretary
General Ulrich Schulte-Strathaus said:
“EASA was given the unenviable challenge

of combining the FTL policies of 27 Member
States into a robust European standard. The
EASA proposal is extremely strict and will
maintain Europe’s position as a world leader
in aviation safety.”

The rule-making process was based on in-
dependent scientific research and robust sa-
fety data. All aviation stakeholders –
including national safety regulators, pilot
unions and the industry – were given the op-
portunity to express their views.

“We are disappointed that some pilot unions
have tried to leverage this rule-making pro-
cess to secure better commercial condi-
tions,” said Mr Schulte-Strathaus.
“Individual elements may vary from other re-
gimes around the world, but taken as a
whole these new European FTL rules will be
among the most stringent in the world.
Some European airlines may face increased
costs as a consequence, but there must
never be any compromise on safety, even in
difficult times.” 
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Increasing each airline’s impact to the
power of 34

The Association of European Airlines brings
together 34 major airlines, and has been the
voice of the European airline industry for
over 50 years.

Based on its extensive knowledge of the in-
dustry and its far-reaching networks, AEA is
an essential platform for   our industry, and
is relied upon by policy-makers and the
media as a trustworthy contributor to the de-
bates around the decision-making process.

AEA works in partnership with the institu-
tions of the European Union and other sta-
keholders in the value chain, to ensure the
sustainable growth of the European airline
industry in a global context.

The AEA Secretariat, headed by Secretary
General Ulrich Schulte-Strathaus, is located
in Brussels. A highly flexible and multi-cul-
tural team, each member has their own area
of expertise but all strive to maintain a pa-
noramic vision of the industry.

In brief

AEA represents : 

34 member airlines

10,900 flights a day

650 destinations in 167 countries

376 million passengers

6 million tonnes of cargo

400,000 employees

Total turnover of € 86 Billion
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STATE OF THE INDUSTRY
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European carriers brace for a tough 2012

AEA airlines are expected to generate a €1.5 bil-
lion EBIT in 2011 on an operating margin of just
1.6%. Most members have posted good results
over the first nine months of 2011. Although
freight figures are faltering, passenger numbers
are up, but third-quarter yields are beginning to
weaken. 

Passenger traffic on international services within
Europe has been particularly buoyant, growing at
close to +10% in the first 10 months of 2011. At
the same time European load factors increased,
by +1.1 percentage points, to an average of
72.5%. Traditionally yields (revenue earned per
RPK)  on European services weaken every year
and in 2011 this will be no different, sliding by
about -1% on an annual basis. With capacity ex-
pansion of over +8% the additional passenger
volume would seem to be generated by attractive
pricing. 

Revenue from European services represents
30% of AEA airlines’ total passenger revenue.
Long-haul services, representing 52% of passen-
ger revenue, are of greater significance and, in
particular, the contribution of premium passen-
gers to the yield mix. Long-haul RPK has grown

by +8.9% in the year to October 2011. Although
load factors have fallen, by 1.8 percentage points
to an average of 81.7%, the growth in premium
passenger numbers remains strong, at (+10.7%),
outpacing that of economy class (+8.7%). For
2011 AEA is expecting long-haul yields to show
a marginal improvement in 2011, of around 2%.

Europe’s economic turmoil is threatening to push
the sector to a loss in 2012. AEA expects a chal-
lenging revenue environment, from either lower
demand or lower pricing power, but most likely
from a combination of both, with a potential loss
of 7 million passengers or more and a negative
yield development reflecting the weakening
which started in third quarter 2011.

On the cost side, and in contrast to the 2008-2009
economic crisis when crude prices plummeted, in
2012 fuel prices are expected to remain high dri-
ven by a shortage of supply and growing demand
from emerging markets. In a complex play of fac-
tors - the price of crude, the crack-spread or refi-
ner’s mark-up, airline fuel demand, the timing and
level of hedging contracts and dollard to euro ex-
change rates - AEA expects its members fuel bill
to be 40% higher than in 2009 and to account for
a full 29% of total operating costs.

On a combination of lower revenues and high
costs AEA’s airlines

are expected to post
an aggregate result
of an €1-2 billion
EBIT loss in 2012.
This forecast is hea-
vily dependent on a
swift and effective
political solution to
the sovereign debt
crisis. If this does
not happen the
depth of the en-
suing crisis will
create major uncer-
tainty.
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The macro-economic reality

The strong growth in passenger traffic for
2011 described above is at odds with a de-
veloping macro-economic reality. The EU’s
forecast for GDP growth in 2011 has remai-
ned fairly stable thoughout the year, at
+1.6%. But, EU business confidence levels
are no longer buoyant, industrial production
and trade are falling, consumer confidence
is heading towards the lows experienced du-
ring the 2008-2009 economic crisis and
consumer spending, which has been falling
since the second half of 2010, is now
contracting. 

Growth in Europe’s leading economies is
slowing at a dramatic pace and the big three
– Germany, France and the UK – are all ex-
pected to be plunged into recession in 2012.
As the eurozone’s sovereign debt crisis de-
veloped, the EU adjusted its outlook for eco-
nomic growth for 2012, down from +2.0% in
their Autumn 2010 outlook, to +1.9% by
Spring 2011, to a growth of just +0.6% GDP
by the Autumn 2011 outlook.

The economic problems in Europe will likely
to have a contagion effect on the rest of the
world. International Monetary Fund is not
yet forecasting a world-wide recession (less
than 3% GDP growth), but growth will slow
from +5.1% in 2010, to +4% in 2011 and
2012, carried principally by the emerging
markets of China (+9.0%), India (+7.5%)
and Brazil (+3.6%), with US (+1.8%) and
Japan (+2.3%) underperforming.

Air transport’s first indicator of this reality
can be seen in air cargo traffic development.
AEA carriers have seen no growth in this
segment in the second half of 2011, with the
last few months bringing negative growth
rates. The year end result measured in
freight tonne-kilometers is expected to be
around +2%, of which close to 1 percentage
point is attributed to the ash crisis in the ba-
seline and the remainder thanks to good fi-
gures in the first half of the year.
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Passenger traffic posts good growth in
2011

It is safe to conclude that in terms of traffic
growth 2011 is a success. Measured in re-
venue passenger-kilometres traffic in 2011
is expected to grow by 7.8% over 2010. This
follows a paltry growth in 2010 (+2.7%) and
a very poor 2009 (-4%), affected by the
2008-2009 economic crisis.

It should not be forgotten that the base year
for our calculations was a year with many
disturbances. In April 2010 the Icelandic Ey-
jafjallajökull volcano erupted, leading to pie-
cemeal closure of European air space over
several days and the cancellation of some
100,000 flights. This event alone accounts
for 1.5 percentage points of growth expe-
rienced in the subsequent year, 2011. 

The end of 2010 brought more disruption in
the form of heavy and persistent winter wea-
ther which added another 35,000 cancella-
tions to our tally. Finally, 2010 was marked
by a wave of general strike action against
European governments’ looming austerity

measures, particularly in France but also in
Greece, Spain and Italy, as well as some
high profile airline strikes including the BA
cabin crew dispute. In all, strikes led to the
cancellation of some 25,000 flights in Eu-
rope. 

The total number of cancellations in 2010
amounted to some 175,000, the equivalent
of seven days of Europe-wide air space clo-
sure. Stripping out these effects reveals an
underlying RPK growth of +5.8%, above the
industry’s long-term annual average and a
satisfactory result. Of course 2011 itself was
not without disruption, with more austerity-
inspired strike action which, if also neutrali-
sed, would put the 2011 growth result a bit
higher.
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INDUSTRY HIGHLIGHTS:
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 Airport Policy
On 23 January, the MEPs who will report on the
revamp of ground handling, slots and noise rules
were named
AEA’s assessment: The ‘Better Airports’
package fails to address key European competi-
tiveness and infrastructure issues. However, fur-
ther ground handling liberalisation is supported
by AEA's members and some negative impacts -
such as primary slot trading and auctioning of
new capacity - were successfully averted. Politi-
cal lobbying must now focus on convincing the
Council and Parliament to retain the positive ele-
ments. AEA has already secured several MEP
meetings where amendments will be proposed,
and we are actively engaging with other associa-
tions on this dossier.

 Emissions Trading
By 31 January, eight AEA members must res-
pond to a US data request
AEA’s assessment: AEA opposes this data re-
quest, which targeted eight member airlines as
part of ongoing US opposition to the EU ETS.
AEA coordinated the responses and urged the
US DoT to engage with the Commission, not in-
dividual airlines. As key opponents to the EU ETS
prepare to meet in February to discuss possible
retaliation, AEA will continue to channel political
pressure, via IATA, into an ICAO-led resolution.
Our aim is clear: to secure a global approach,
while avoiding damaging retaliatory measures
from third countries.

 Flight Time Limitations (FTL)
On 18 January, EASA published the findings of a
consultation on its new pilot fatigue rules
AEA’s assessment: AEA has had significant
input into this regulatory proposal, which aims to
fully harmonise FTL rules at European level. We
have successfully neutralised union attempts to
derail this process and are satisfied that the new
rules are based on robust scientific evidence and
safety data – not the union social agenda. AEA
will now ensure this proposal remains on track. A

group of AEA CEOs will meet with EASA in
March, before the body delivers its final opinion
this summer. The new FTL rules are due to be
approved by 8 April 2013 and will enter effect
around 2015.

 Passenger Rights 
On 11 March, the Commission will close its public
consultation on air passenger rights
AEA’s assessment: As part of its air passenger
rights review, the Commission has invited the pu-
blic to give their views on airline consumer poli-
cies. AEA will develop a template answer for
members to circulate to their staff. The template
answers should be submitted via the Commis-
sion’s website. Furthermore, AEA will address the
core consumer rights issue in a letter to Vice Pre-
sident Kallas.

 Security
USA alerts EU about upcoming Emergency
Amendment 
AEA’s assessment: AEA has extensively cam-
paigned for US ‘Emergency Amendments’ (rule
changes) to be channelled through the European
Commission, instead of being issued to individual
airlines with impossibly tight implementation
deadlines. This month the Commission was pre-
notified of an upcoming emergency amendment
on passenger screening and AEA has been
consulted on the change. This is a real break-
through. Our ultimate goal is for the USA and EU
to recognise their security regimes as being
equal.

 Single European Sky/SESAR
Commission requests public backing for SESAR
Deployment under 2014-20 EU budget
AEA’s assessment: After strong campaigning
from AEA, the Commission has now formally re-
quested €3 billion to support SESAR deployment.
This public backing is essential. To become a
reality, SESAR will require €30 billion in upfront
investment. 
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JOIN US AND BECOME A STRATEGIC PARTNER

Signing a Strategic Partnership Agreement with the AEA means:

Receiving latest industry updates thanks to our Bronze agreement

Tremendous opportunity for branding your own company by signing a 
Silver agreement

   

Unique networking with key European airlines and industry 
stakeholders when entering into the 

Gold partnership!

Association of European Airlines (www.aea.be) is more than happy to assist you with implementing 
your Strategic Partnership Agreement.

For help or further information please contact Nathalie Mulleners, Manager Partnership Programme and Events, at marketing@aea.be 
or by phone: Tel +32 (0) 2 639.89.73

 

 

AEA welcomes four new strategic partners : Embraer, Nomad Aviation AG, Royal Air Maroc & Safran
Aerospace-Defense-Security.
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SAVE THE DATE 

AVIONICS EUROPE, MUNICH GERMANY 21-22 MARCH 2012

ACI, EUROPE REGIONAL AIRPORT’S CONFERENCE & EXHIBITION, 
LUBLJIANA SLOVENIA 02-04 APRIL 2012

INTERNATIONAL TRANSPORT FORUM SEAMLESS TRANSPORT, 
LEIPZIG GERMANY 02-04 MAY 2012

EBACE 2012-ANNUAL MEETING OF BBAA, GENEVA SWITZERLAND 14-16 MAY  2012

AIRLINE BUSINESS SEMINAR, SPONSORED BY EMBRAER. 
EASTERN EUROPE & CENTRAL ASIA 2012, ISTANBUL TURKEY                                    30-31 MAY & 01 JUNE 2012

IATA GENERAL MEETING, BEIJING CHINA 10-12 JUNE 2012

FARNBOROUGH, FARNBROUGH HAMPSHIRE  UK 09-15 JULY 2012

MRO EUROPE, AMSTERDAM  THE NETHERLANDS 09-11 OCTOBER 2012

AEA Technical Specifications - Automated
Ticket and Boarding Pass equipment (ATB)

AEA has been instrumental in the develop-
ment and establishment of specifications for
automated ticketing and boarding pass pro-
cesses, since their inception in the early
1980s.

AEA specifications for Automated Ticket and
Boarding Pass equipment (ATB), Parametric
Tables (PECTAB), Self Service and Bag-
gage Tag Printers (BTP) related firmware
are an industry standard, applied by manu-
facturers worldwide.

To order your copy, please go to:

http://www.aea.be

S.T.A.R. 2011 Edition is available to order

The S.T.A.R. report ( Summary of Traffic and Air-
lines Results) is an unrivalled source of its mem-
ber airlines’ traffic data. A wealth of passenger
and cargo data is included, by airline and by
routes. 

The report also includes aggregate yield and re-
venue information.

Key figures are shown in historical time series.
The report is available in two formats – PDF
with latest 2010 data and Excel data file with
data from 1975 to 2010. 

Order your copy now!  

A s s o c i a t i o n  o f  E u r o p e a n  A i r l i n e s  

AEA Technical Specifications 

AEA - Technical Specifications 2009  

Buy online at www.aea.be 

2009 Edition 

ATB  | Self-Service Kiosk  |  BTP  | BGR
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 AEA – the Association of 
European Airlines – brings 
together 36 major airlines, and 
has been the trusted voice of 
the European airline industry 
for over 50 years. 

 

Adria Airways 
Aegean Airlines 
Aer Lingus 
AeroSvit 
airBaltic 
Air France 
Air Malta 
Alitalia 
Austrian 
bmi 
British Airways 
brussels airlines 
Cargolux 
Croatia Airlines 
Czech Airlines 
Cyprus Airways 
DHL 
Finnair 
Iberia 
Icelandair 
Jat Airways 
KLM 
LOT 
Lufthansa 
Luxair 
Malev 
Montenegro Airlines 
Olympic Air 
SAS Scandinavian Airlines 
SWISS 
TAP Portugal 
TAROM 
TNT Airways 
Turkish Airlines 
Ukraine International Airlines 
Virgin Atlantic Airways 

 

Who should buy the AEA   
Technical Specifications? 

 Vendors who wish to offer 
their hardware product 
(printers, readers, scanners, 
etc.) with AEA compatibility to 
airport, airline, shared sys-
tems providers and other 
transport business related 
clients. 

 IT companies / system inte-
grators who wish to integrate 
airport, airline and other 
transport business related 
hardware to conform to AEA 
standards. 

 Airlines and handling agent 
IT departments who have to 
certify hardware or have to
understand or explore the
technical "hows" of the business.

 

Compatibility: 

The story: 

In the early 1980s European airlines, 
members of the AEA, took an impor-
tant decision in driving a new technol-
ogy in the field of ticketing and check-
in. 

The Automated Ticketing & Boarding 
pass with the magnetic stripe technol-
ogy was launched, first in common 
experimentation and later with the real-
time introduction of a new generation 
of printer/reader/encoder machines. 

Throughout its development experts 
from all AEA member airlines were 
involved in deciding and defining the 
hardware and software/firmware speci-
fications, linking the airport based ticket 
processes with the airline’s own host 
computer. 

The joint initiative by European airlines 
has allowed AEA to adopt a standard 
approach to the machine printing and 
reading of ticket information as well as 
being the leaders in launching a new 
technology, based on existing industry 
standard and designed in conjunction 
with airlines and vendors. 

AEA specifications are now recognized 
worldwide as industry standard for 
ATB, BTP and BGR equipment. 

The product: 

The AEA ATB, BTP and BGR specifi-
cations detail the message exchange 
method between applications and the 
printers / readers used in the airport 
and airline travel environment. The 
"how" you get the data to hardware 
and the "what" the responses must 
look like. 

The data content itself is defined by 
IATA or ICAO in the corresponding 
resolutions and recommendations and 
technical rules are established by ISO 
standards. 

 

What is new in the 2009 Edition? 

ATB Amendments 

 Printing on stub part of ATB/BPP 
 Code set for printing defined 
 New Pectab steering for BASE64 

encoded data 
 Barcode Printing more details (as 

demanded by CUSS group) 
 BC command aligned with BTP (Bin 

contrast) 
 Updates for RCOK, RIOK, PVOK 
 New EP parameters 

One of many AEA compatible ATB printers: 
Unimark XP 

 ATB Status request - SQ 
 Unsolicited Status change - SQNI 
 Read Configuration (RC) 

BGR Amendments 

 MSRI# for input as BGR (magnetic 
data) 
 OCRI# for input as BGR (OCR data) 
 BIOI# for input as BGR (Biometric 

Data) 
 E-Gate support as part of BGR 

process (standard automated proc-
essing) 
 E-Gate standard fraud scenarios 
 E-Gate standard graphics definitions 
 Updates for Receipt printing 
 New parameters in EP command 
 Code set for printing defined 
 BGR Status request - SQ 
 Unsolicited Status change - SQNI 
 E-Gate support as independent PO 

device  

BTP Amendments 

 New EP parameters 
 ATB Status request - SQ 
 Unsolicited Status change - SQNI 
 New parameters in EP command 
 Code set for printing defined 
 Multi Stock handling for RFID/Non-

RFID stock in same printer 
 Bin stock Status – BL 
 BC command aligned with ATB (Bin 

contrast) 

Baggage Scale Amendments 

Newly added support for baggage 
scale 

 

ACCESS
AMT Datasouth
ARINC
Custom Engineering
DESKO
Epson
EPSYS
Fujitsu
IER
Nextres
VidTronix
Ultra Electronics
Intermec
Unimark
Zebra  
Intermec

 

  / 2011
A S S O C I A T I O N  O F  E U R O P E A N  A I R L I N E S

 

 

 

 

 

 

 

 

 

 

 

 

  

Summary of Traffic
and Airline Results

Adria Airways

Aegean Airlines

AeroSvit

airBaltic

airberlin

Air France

Air Malta

Alitalia

Austrian

British Airways

British Midland International

brussels airlines

Cargolux

Croatia Airlines

Cyprus Airways

Czech Airlines

DHL

Finnair

Iberia

Icelandair

Jat Airways

KLM

LOT

Lufthansa

Luxair

Malev

Montenegro Airlines

Olympic Air

SAS Scandinavian Airlines

SWISS

TAP  Portugal

TAROM

TNT Airways

Turkish Airlines

Ukraine International Airlines

Virgin Atlantic Airways
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